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INNOVATION BY INTELLIGENCE
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PrimeXM is dedicated to providing innovative technology solutions, connecting financial institutions to glo-
bal markets. Defining the future, we offer the most reliable and cutting edge technology whilst operating in 
a completely transparent and neutral way to support both our clients and partners.

OUR MISSION

Committed

Consistent

Transparent

Reliable

Solid

Expertise

Evolving
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PrimeXM is a leading technology provider to the global finance industry. Our cutting-edge technology and 
hosting solutions empower our clients to offer the most reliable trading experience in the market. We con-
nect our clients to hundreds of liquidity providers globally across an ultra-low latency network, supported by 
institutional grade infrastructure.

ABOUT

SECURITY
Carrier grade equipment 
including leading vendors 
such as Cisco, Arista and 

Juniper.

Solid security policy at each 
level ensuring client setup 

isolation.

CONNECTIVITY
250+ Cross connects to 

leading liquidity providers.

Tier-1 Internet Service
Providers.

Tier-1 lease line providers. 

REDUNTANCY
Resilient infrastructure at 

each level.

Internet connectivity via 
multiple Tie-1 ISPs 

Core infrastructure compo-
nents deployed in High 

Availability mode.

DATA CENTRE
LOCATIONS

We locate our infostructure
in NY4, LD4, TY3 and SG1 

Equinix Datacentres 

CERTIFICATES PARTNERS
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TECHNOLOGY SOLUTIONS WITH NO EQUAL
Our wide experience in the financial markets guarantees the continuous development 
of cutting-edge solutions that cater to the growing demands of financial institutions. 
Established in 2010, PrimeXM has remained a leading FinTech provider and has con-
tinued to deliver innovation.
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WORLD CLASS SOLUTIONS
Powered by our institutional grade infrastructure.

XCORE
State of the Art Trading Engine 

XCORE COMMUNITY
A Cost-Effective Exchange of Liquidity

HOSTING 
Hosting Services 

NETWORK & SECURITY AS A SERVICE 
Network and Security Solutions 

MT4 & MT5 SOLUTIONS
Solutions for the MetaTrader Platforms

TRADER By PrimeXM
Institutional Trading Platform
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XCORE

A MASTERPIECE REVOLUTIONISING THE GLOBAL
FINANCE INDUSTRY 

Join the unique community of world class financial institutions, liquidity providers and 
prime brokers built around our innovative industry leading trading engine powered by 
our bespoke infrastructure.

The XCore allows clients to offer the highest and most secure trading experience in 
the market and join a community of unlimited connectivity solutions.



7

At the heart of PrimeXM’s technology is the XCore, an ultra-low latency, 
multi-dimensional order management system.

THE
XCORE

OTHER XCORES

FIX API CLIENTS

MT4/MT5 PLATFORMS

TRADER BY PRIMEXM

3RD PARTY PLATFORMS

BANKS & NON BANKS

ECN

XCORE LPS

PRIME BROKERS

PRIME OF PRIMES

RISK MANAGEMENT
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PRIME BROKER
GIVE-UPS

BACK OFFICE
SYSTEMS
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The powerful aggregation 
engine allows users to de-
fine and customise an un-
limited number of liquidity 
pools, with microseconds 
execution to Tier-1 banks 

and non-banks.

XCore facilitates Plug & 
Play Connectivity to Tier-1 
banks, Prime Brokers, ECNs, 
exchanges and the XCore 
community liquidity sourc-
es available at microsecond 

speeds.

Limit exposure during vol-
atile market events and 
switch between a-book and 
b-book execution seamless-
ly with XCore risk manage-
ment solution. Users can 
strengthen their control 
with additional customis-

able settings.

AGGREGATION
& EXECUTION

CONNECTIVITY RISK MANAGEMENT
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XCore’s integrated and in-
tuitive reporting module 
provides customised re-
ports and extensive analy-
sis allowing real-time in-
sight into every aspect of 

the trading environment 

Track real-time trading and 
pricing activity, access his-
toric trading data and have 
control over all aspects 
of the execution through 
XCore’s plenitude of dash-
boards and log viewing 

tools.

PrimeXM has integrated 
directly to CBOE for US 
and EU market data pack-
ages, ICE Data Service and 
a number of other market 
data providers are already 

supported. 

REPORTING MONITORING EXCHANGE TRADED 
MARKET DATA  
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Community

XC
O

R
E

PRIME OF PRIMES

BROKERS

EXCHANGES

PRIME BROKERS

PRIME BROKERS

XCORE LIQUIDITY PROVIDERS

BANKS

NON-BANKS

XCORE

MARKET DATA PROVIDERS
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XCore’s growing community of 250+ partners facilitates the efficient and cost-effective exchange 
of liquidity between its participants. This helps develop both retail offerings, and hence brings 

increasing added value to the members of the PrimeXM XCore community.
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HOSTING

99.999% UPTIME GUARANTEE

INSTITUTIONAL GRADE HOSTING SOLUTIONS HOST YOUR SERVERS INSIDE OUR INFRASTRUCTURE
CO-LOCATED HOSTINGDEDICATED HOSTING

PrimeXM’s hosting solution gives you access to Equinix hubs in financial capitals all over the world. Our 
servers are hosted in some of the most secure data centres, within the same suites as the pricing engines 
of the world’s largest banks. By being physically connected to tier-1 banks, ECN’s, exchanges and prime 
brokers through private fibre-optic connections, we guarantee a secure, ultra-low latency execution and a 
99.999% uptime.

Dedicated and managed hosting solutions within 
world-class data centres, complemented by Tier-1 
DDoS and Firewall protections, MiFID II compliant 
clock synchronisation and advanced monitoring and 
alerting system

Securely house your own servers in PrimeXM’s cabi-
nets, within the e-FX low-latency suites of Equinix 
ISO 9001:2008, ISO 27001:2013, ISAE 3000 type II 
and SSAE 16 accredited data centres.
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EQUINIX TY3
Tokyo

EQUINIX SG1
Singapore

EQUINIX NY4
New York

EQUINIX SH5
Shanghai

EQUINIX LD4 &LD6
London
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NETWORK AND SECURITY
With a presence in every major financial hub and supported by our ISP grade  infrastructure,
our award-winning connectivity solutions offer reliable and low latency access to the most
liquid market in the industry.

THE
XCORE THE

XCORE

THE
XCORE
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PrimeXM’s China Connectivity Solution addresses these challenges for both MT4/MT5 as well as proprietary 
FIX server platforms, offering connectivity to DC in more than 20 locations in mainland China,  resulting in 
the best possible trading experience with a truly redundant and robust connection. Using our China Con-
nectivity Service customers can connect from the
Equinix NY4, LD4, TY3 and SG1 data centres to North, Central, East and South, mainland China. 

Due to geographical network restrictions and congested international bandwidth, China’s internet infra-
structure presents a number of unique challenges that can adversely affect a high-quality trading experi-
ence and negatively impact a broker’s reputation.

Internet Internet
Mainland China

Great firewall of China
(greater than 400-600ms)

Beijing
DC

Shanghai
DC165ms

165ms

LD4

NY4 

Great firewall of China
(greater than 400-600ms)

SG1 

TY3 
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ENTERPRISE FIREWALL
PrimeXM Enterprise firewall service offers a solid layer of security around your data and plays 
an important role in our multi-stage defence strategy for your internal trading systems.
This solution delivers a fully hosted & managed Firewall, for Brokers looking to protect their 
Trading servers from security breaks and DDoS attacks. 

• iPsec tunnels

• SSL Inspection

• Secure remote connectivity over VPN

• Stateful Inspection

• Intrusion Prevention System (IPS)

• Web filtering

• Data Loss Prevention (DLP)

• Application control

• Antivirus

KEY FEATURES
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MT4 & MT5 SOLUTIONS 

PrimeXM’s MetaTrader solutions help brokers enhance trading services 
by utilising the power of the XCore, gaining access to a truly institution-
al trading technology suite.

Easily connect MT4 & MT5 platforms to XCore’s powerful aggregation, 
risk management and reporting engines.

Entrust your MetaTrader Sever environments to our team of experts, 
who will ensure the highest operational standards by utilising PrimeXM’s 
MetaTrader Server Management. 

MetaTrader SOLUTIONS 

BRIDGING 

MetaTrader SERVER MANAGEMENT 
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PrimeXM’s White Label offering combines PrimeXM’s technology, hosting and administration services 
together with a fully branded MT4/MT5 trading platforms.

WHITE LABEL

Real time trade flow analytics of your MetaTrader server based on current open positions, as well as 
exposure on a per currency or symbol level, including customer profiling. Whereas the reporting solu-
tion can generate powerful post trade reports and insightful information, customisable and filtered 
based on predefined templates or Data Profiles.

ANALYTICS AND REPORTING SOLUTIONS 

MT4 & MT5 SOLUTIONS 
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TRADER By PrimeXM
Our Trading Platform is getting more traction on the market for professional clients, and we are enhancing 
that with easier to use trade features. We support easy 1-click trading, automatic VWAP execution sweep-
ing across multiple LPs, Fill or Kill execution of larger clips in full amounts to minimise market impact.

KEY FEATURES
Intuitive user friendly interface

Customisable layouts, tailored to meet everyone’s needs 
Advanced market watch feature, containing market 
depth 

Real-time position snapshot, including margin and
running PnL 
Historic position reporting and statistics 

Support for multiple order types 

Advanced trade request options, including time to live 
and price deviation 
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